
SCMA and the Straus Institute for Dispute Resolution
Join Together in

A View from the Bridge
Sheraton Delfina, Santa Monica, California

November 3, 2006
6:00:  Networking Reception for Faculty and Friends

7:00:  Dinner and Program/Celebration of SIDR’s 20th Year

BUILDING BRIDGES IN MEDIATION
SCMA’S 18TH ANNUAL CONFERENCE

As we complete our first 18 years, like an adolescent approaching adulthood, we 
begin to look back and gain some perspective on mediation in Southern California 
in our “View from the Bridge” dinner on the eve of  the Annual Conference. 
Together with the Faculty of  the Straus Institute for Dispute Resolution and key 
leaders in the field of  mediation, we will examine and inspect our foundation, 
and the possibilities for developing and spanning new and rich horizons.   

On Saturday, November 4, SCMA will present a world-class conference featuring 
nationally recognized leaders, scholars, trainers and practitioners within the fields 
of  psychology, sociology, art and education. We will bring together architects, 
poets, attorneys, artists, judges, court personnel, community agency heads, and 
business leaders.

“Building Bridges: The Art and Science of  Mediation” will tackle the complexities 
of  understanding the parties to the conflict as well as those who manage them.  
We will explore ways to improve techniques and skills, and we will consider the 
difficult challenge of  building and sustaining a viable professional practice, 
while maintaining the integrity of  a peacemaker.  Finally, we will explore the 
expanding markets and vistas for mediation practice which transcend beyond 
current conventional uses.

This conference is the hallmark of  SCMA’s educational component, and follows 
the Association’s long tradition of  serving the interest of  its members, users of  
mediation in our community and society as a whole. It is an invaluable opportunity
to meet and learn from Americaís top leaders in the field of  mediation.

The Conference exemplifies SCMA’s well-earned reputation as the preeminent 
professional organization of  mediators, attracting presenters from over 10 States 
and attendees both nationally and internationally. With the expertise of  our 
panelists, prestige of  our keynote speakers, Daniel Shapiro and Forrest E. Mosten, 
we bring together a broad and deep sharing of  ideas.  

This year’s annual conference will indeed carry on the SCMA’s tradition of  
attracting leaders in the field of  mediation. Join us in our effort to carefully 
de-construct and inspect our foundation, and engineer the future of  mediation
in Southern California and beyond.

Jan Frankel Schau,
Annual Conference Chair

Max Factor, III
President, SCMA

SATURDAY NOVEMBER 4, 2006

8:00 - 8:30:  Registration and Continental Breakfast

8:30 - 8:45:  Welcome and Presentation of Cloke-Millen Award 

8:45 - 10:15: Keynote Address: DANIEL SHAPIRO, co-author with ROGER FISHER, Harvard 
Negotiation Project: Beyond Reason: Using Emotions As You Negotiate

10:30 - 12:15:  TRACK 1: THE SCIENCE OF BRIDGE-BUILDING IN MEDIATION  [Concurrent Sessions] 

Douglas E. Noll: The Neuropsychology of  Conflict

Richard Millen, Nance L. Schick and Greg Stone:  Bringing Spirituality into Mediation:  
Listening with your Third Ear: Getting to The Heart of  the Matter

Bruce Derman, Ph.D.: The Integration of  the Aikido Philosophy and the Divorce Process

Nina Meierding: I Can’t Believe You Just Said That: Gender Miscommunication in 
Negotiation and Mediation

Beryl Minkle, LCSW, and Craig Lichtman, M.D.: Peer Consultation: Helping Mediators 
Develop Reflective Practices

Therese Grady, J.D. and Father Joe Scerbo: Where Art Meets Science When Dealing 
with Emotions in Mediation

Daniel Shapiro:  Beyond Reason: Getting Behind the Emotions in Negotiation: An 
Interactive Workshop

Myer Sankary: Applying the Science of  Persuasion and Influence to the Art of  Negotiations

Kenneth Cloke: The Crossroads of  Conflict: A Journey into the Heart of  Dispute Resolution
 
B. Daniel Lynch, J.D.: Role Playing to Learn Facilitative Mediation Techniques

Robert Benjamin: Views from the Eye of  The Storm: Key Interviews with Top Mediators 
on Advice to the Next Generation

Deborah A. Thomas, LA County DRS: Crisis in America’s Communities and Schools: ADR 
to the Rescue

Maurice Attie, Marilyn Sargent, and Al Sargent: Getting to the Real Dispute: Tools for 
Resolving Hidden Agendas

Jay McCauley: Perceptual Impediments to Resolution: Advanced Listening and 
Reframing Skills 

12:15 - 12:45:  LUNCH

12:45 - 1:15:  Networking. Sponsors Booths. Affinity Groups Including: 
      Mediators Under 40, Field Dreamers as Mediators, Women in Mediation, 
      Multi-Cultural Mediation Challenges, Yoga for Mediators, Meditation for 
      Mediators, Book Lover’s Group, Born Mediators
  
1:15 - 1:30:  The Randolph Lowry Lecturer Award presented to FORREST E. MOSTEN;
       Introduction of SCMA Board

1:30 - 2:30:  Plenary Session:  Forrest E. Mosten, The Art of  Constructing a Durable Practice 
      in Peacemaking

2:45 - 3:35:  TRACK 2:  BUILDING THE BRIDGE TO A HIGHLY SUCCESSFUL PRACTICE  [Concurrent Sessions] 

Bruce Blitman and Dave Yewman: Ten Ways to Promote Your Mediation Practice Ethically and 
Inexpensively, followed by Lights, Camera & Action: Selling Mediation in 20 Seconds Flat

Diana Mercer and Natalie Armstrong: Family Law Mediation Practice 101

Michael Diliberto and Glenn M. Gottlieb: The Basics of  Setting up and Maintaining the Business 
of  Mediation: An Interactive Workshop for Entrepreneurs

The Hon. Victoria Chaney, LA Superior Court, Complex Court, and Victoria Pynchon: Co-Mediating 
Mandatory Settlement Conferences in Complex Multi-Party Disputes

Daniel Ben-Zvi, Steven Glickman, Pres., Consumer Attorneys Assn. of LA, and Harry Chamberlain II, Pres. 
of Assn. of Southern Cal. Defense Counsel: Mediating One Side at a Time

Lance A. LaBelle, Dave Ezra, Janice Ramsay and Sanford Gage: Follow the Money: Mediating 
the Insurance Coverage Dispute

Edward Davis and Kathy Fragnoli: Nine Mediator Musts: Increasing Successful Mediated Settlements 
Through Room Control: Avoiding a Mediator Migraine

Robert Fink and Julie Bronson, LA Superior Court: Ten Brilliant Things Mediators Can Do to Build 
a Private Practice

Charles Parselle and Robert Tessier: The Prisoner’s Dilemma as a Paradigm for Negotiation and the 
Art of  Living

Mariam Zadeh, Jeffrey Krivis and Cynthia Greer: The Missing Link: Enhancing Mediation Success 
by Understanding the Working Mind:  Effective Communication Techniques in Mediation

Forrest E. Mosten: Building a Financially Solid Mediation Practice: A Hands-on Workshop

3:45 - 4:45:  TRACK 3: OVER THE BRIDGE: NEW AND EXPANDING USES OF MEDIATION [Concurrent Sessions] 

Lee Jay Berman: Raising the Bar: Raise your Standards and Raise the Practice

Professor John Winslade and Paula J. Gonzalez: Narrative Mediation: A New Approach to 
Conflict Resolution

Gerald Phillips and Thomas Stipanowich, Dean, SIDR: Med-Arb: A Tool to Resolve Controversies

Nancy D. Erbe, CSUDH, and Darrell L. Puls: Appreciating and Evaluation Mediation’s Global 
Role in Promoting Good Governance:  Bridging the Unbridgable: The Power of  Apology in 
Intractable Conflict

Najeeba Syeed-Miller, Western Justice Center Foundation: Utilizing Conflict Resolution Systems 
Design for Law Enforcement

Professor Alexander S. Polsky, Esq., USC, JAMS, and Eugene Moscovitch, ADR Services:  Developmental 
Negotiation:  Effective Preparation and Handling of  the Private Caucus

Dorit Cypis, Artist and Mediator; Micol Hebron, Video and Performance Artist; Adam Overton, 
Composer, Performance Artist; Mitchell Kane, Artist, Curator, Designer; and Sholeh Wolpe, 
Writer and Poet: The Aesthetics of  Foreignness: The Art of  Identity and Social Relations

Lawrence F. Delmore, Ex. Director of the Dispute Resolution Board Foundation: Mediation as an 
Effective Dispute Resolution Model: Lessons from The Big Dig

David Noble, Jill Pennington, and Carol Bowser: The Architecture of  Non-Verbal Communication 
and Pathways to Empowered Conflict Resolution

4:45 - 6:00:    RECEPTION FOR PRESENTERS, ATTENDEES, AND SPONSORS
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